question: What do I do if there is a gap between the top of my base and my vehicle seat back
or a wedge where my vehicle seat back and cushion meet?

what is a waterfall?
Many late model vehicles have what industry professionals call a
waterfall. A waterfall is the wedge of material where your vehicle
c
seat cushion and seat back meet. In some cases, this may interfere
with the leveling foot on your UPPAbaby MESA, preventing it from
‘sitting’ properly in the crease of the vehicle seat.
This is an easy issue to resolve by following the steps below:

1
or

latch removal

vehicle belt removal

1 Uninstall your MESA base by pushing the red buttons on the mini connectors (if using LATCH) or by unbuckling the vehicle belt and opening the lock-off door located on the top of the base. Resituate the base back
towards the vehicle seat back.
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2 Adjust the recline foot to achieve proper recline level.
NOTE: Your recline indicator dial is located on either side of
the MESA base. It MUST be all green. To adjust the foot and
recline angle, push the grey button between the two orange
buttons on top of the base and lift upward to extend the
recline foot.
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3 Push the base into the seat back. If there is a gap present between the top of the MESA base and the back of the vehicle
seat, please do the following:
A Grab a hand towel from your bathroom.
B Fold it vertically and roll it lengthwise.
C Place towel in gap flush with the top of the base.
4 Install the MESA per manufacturer’s instructions.
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safety check
1 Confirm that the recline indicator wheel is still fully green
2 Check that the Tension Indicator on the top of base is fully green
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3 Grab the base at the belt path near the point of installation and
attempt to move back and forth and front to back. You should
experience no more than 1” movement at the belt path.
4 Make sure the front of the MESA base is making contact with
the vehicle cushion and is not hovering above the vehicle seat.
If the front of the base is hovering, please reinstall utilizing a
bulkier towel (Step 3).
For further assistance, please contact:
carseat@uppababy.com
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